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If you are planning to travel to that dream
holiday,  shopping or adventure destination, we
are ready to fly with you. Simply redeem your
Miles for a ticket and have more to spend on
yourself and family. In this issue of Zawadi we
explore the various ways in which you can
spend your Miles during this peak season - on
yourself, companion, family and friends.

With rocketing fuel prices, increased costs of
living and doom and gloom on the world
markets, now is the perfect time to ‘cash in’
your Miles and save your money for having fun.
And many of our members don’t realise that
their Miles can be used to buy tickets for family
and friends. Please read about our Companion
Pack and Family Pack offers.

For those who have not experienced Kenya
Airways Premier World, we highly recommend
redeeming your Miles for a business class
ticket or upgrade, especially for those long haul
flights, where you will enjoy ultimate comfort.
Lie back and enjoy your flight as you await your
holiday or shopping spree ahead.  And for those
who need firm travel dates, discover how you
can travel on your preferred dates with the
assurance that seats will always be available
with Flying Blue’s Flexi-awards.

In our efforts to improve our communication,
Flying Blue has recently changed its logo as you
will notice in this edition of Zawadi; with the
new look comes a new dimension to
communicate to you our better and improved
services, our revamped Flying Blue site,
increased partnerships and more destinations
for you to earn Miles.

You can now reach the Flying Blue Service
Centre in Nairobi on email:
Flyingblue.ke@klm.com or call us on +254 020
3274767.

From the editors

NAIROBI: If you reside in Nairobi or are visiting, visit
the Flying Blue service centre 1st Floor Barclays Plaza,
Loita Street in the central business district. The
service centre is open from Mon to Fri from 8:30am to
5:00pm. Contact the service centre on tel:+254-(020)-
3274767 Fax:+254-(020)-3274776 or email
flyingblue.ke@klm.com.

TANZANIA: Members residing in Tanzania are now
served directly by Kenya Airways staff at the ultra
modern new sales offices on 1st floor Peugeot House,
Ali Hassan Mwinyi / Bibi Titi Road, P.O. Box 5342 Dar
es salaam  T: +255 (0)22 2113336/7. Our new
enhanced service in Dar is designed to improve
Tanzania member satisfaction with the program.
Tanzania members can request award tickets,
upgrades, retro claims, PIN codes and any other
service request at the new offices. 

OTHER SALES OFFICE CONTACTS: 
UGANDA: T +256 (0)414-233068/256506 or (0)312-
360000/125/118 Plot 14 Parliament Avenue, Jubilee
Insurance Centre, Kampala. 
RWANDA: T +250 577972/501652, Avenue De La
Paix, Kigali. Burundi: Telephone +257-2223542,
Patrick Lumumba Ave, Next to the General Post Office
SUDAN: T +249 1 83 78662/781955/781080,
Elfayehaa Commercial Centre Ground and 1st Floor, Ali
Abdel, Latif Street, Khartoum.
ETHIOPIA: T +251 11-5514258, Kenya Airways, 
Hilton, Addis Ababa 
ZAMBIA: T +260 1 228884 / 228886 / 228908, M:
260 97 770936 / 96 6861388, Comesa Centre, Ben
Balla Rd, Ground Flr. Zone C, Lusaka. 
MALAWI: T +265 1-824524/820877, Mount Soche
Hotel, Blantyre or +265 1 774227/330 Sales Office,
ADL House, City Centre, Lilongwe.

Members residing in countries other than the ones listed above – please contact
your Kenya Airways country sales office and they will assist you. 

KQ Contacts

Talk to Us:
We would like to hear from you. Write to us at loyalty.communications@kenya-airways.com and tell us
what you think about Zawadi, the frequent flyer program, or relate a memorable trip with Kenya Airways.

All references to the Flying Blue program contained in Zawadi are subject to the general Terms and conditions
of Flying Blue found on www.klm.com, which are subject to change. For more information, you can also visit
our website, www.kenya-airways.com.  Note that Miles in the Miles chart are subject to change. Upgrades
are available on selected economy class fares – S, B and M class tickets. S and B only for the Nairobi –
Amsterdam flights.  Flat sleeper Business class seats are only available on selected aircraft.
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Airways’
kenya

Experience

Premier World
Kenya Airways Premier World
offers ultimate comfort combined
with traditional Kenyan
hospitality all the way.

*This product is only available on Boeing 767-300 ER and Boeing 777-200 ER*
**You can only upgrade your ticket if it is booked on S, B or M classes**

Rated 4th best sleeper seat in the world! Our state-of-the-art flat beds stretch
out to a sleep-inducing horizontal position complete with comfy pillows and soft
blankets to ensure that you arrive at your destination fully refreshed. Sit back,
relax and watch time fly by as we keep you abreast of the latest news and
great entertainment from across the globe with our ultra modern multi-channel
in-flight entertainment system. Our seats are designed to provide ultimate
relaxation and absolute privacy as well as a comfortable environment to catch

up with your office work using our convenient in-seat laptop power points.
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You can now redeem your Award Miles for a business
class ticket on all Kenya Airways destinations. If you
have already purchased a business class ticket be
sure to earn your 50% bonus Level Miles and Award
Miles helping you achieve the next level faster and
giving your more redemption options - just present
your Flying Blue card at check-in. Utilise your Award
Miles to experience this product by buying full fare
tickets on S, B, or M classes. 

There’s much more to Premier World than a flat seat
and great entertainment, we also
take care of your diet with our
unique African taste! In fact, there’s
nothing business-like about Premier

World’s cuisine, it’s pure pleasure
all the way. Not to mention our

array of fine wines and
premium whiskies, or
just ask and we’ll be
happy to mix your
favourite drink. In
simple terms, Premier
World offers you a
world-class restaurant
in the sky.

Flying Blue and Kenya
Airways recognise that

you deserve the very best
business travel experience. The Premier
World experience and world class service
begins before you fly. In Premier World’s
Simba Lounge at JKIA, you’ll enjoy a calm
and relaxed environment before your flight.

This exclusive lounge offers a
full range of

complimentary
services plus a host

of modern
business facilities

- such as wireless broadband internet -
where you can work in privacy. 
In the Simba Lounge, located next to
JKIA’s immigration control, you can
also register your Miles with Premier
World staff at the lounge registration
desk just in case you forgot to present
your card at check-in.

Remember you will only access
Premier World’s amenities if you have
been checked-in on Business class or
have upgraded your economy class
ticket to Business.

*Don’t miss out on Kenya
Airways’ exquisite Premier World
menu including vegetarian and
halal meals on request. Fine
dining at its finest to ensure your
ultimate comfort and satisfaction.
You’ll be sad to disembark.*

Premier World...

... you deserve it!
Save 20%

on international

health cover!

A great offer exclusively for

Kenya Airways Frequent Flyers

see page 8 for details



A NEWSLETTER FOR FLYING BLUE MEMBERS 5

via Bangkok or Dubai
Wherever you are travelling from and whichever way you want to approach
China, you will be spoiled for choice with Kenya Airways’ new routes! With
a world of opportunities, Kenya Airways now takes you to China via either
Dubai or Bangkok depending on your business or pleasure needs - two
fantastic destinations to enjoy a stopover. Enjoy the Dubai Shopping Festival
or a desert safari, or take in the sights and sounds of Thailand’s capital with
it’s fascinating temples and buzzing nightlife.

You only require 70,000 Award Miles to China via Bangkok or via Dubai
for a roundtrip economy class free ticket and both Award tickets allow
for a stopover en-route.

Dubai: Shop till you drop in Dubai. It is
currently summer in the Gulf and so it is

advisable to shop in the evening! This much
hyped fashionable destination has something for
all the family. Spoil your loved one in Dubai’s
great value gold souks, take the kids skiing in the
vast Emirates shopping mall, enjoy a round at
some of the world’s finest golf courses or just
spend a lazy afternoon by the pool after a hard
morning shopping!

Bangkok: The rainy season is over in Thailand
and summer starts from September. Experience
Thailand at its best with its natural beauty and
the warm essence of Thai culture. Enjoy one of
Bangkok's many great malls: Pratunam area, Siam
shopping centre or Sukhumvit just to mention a
few. Here you’ll find a wide range of great offers
on clothing, shoes, handbags and menswear - all
under one roof! For interior décor lovers, you will
find an exceptional range of silks to suit all tastes
and budgets. 

Bangkok is also a party town, so do not miss a
night out in Phat Phong offering a vibrant
selection of bars and clubs and of course enticing
Thai cuisine.

Experience your free stop-over with unlimited time
at no extra cost.

***For Long haul destinations such as this, we recommend you
either redeem your miles for a Premier World ticket or upgrade
to Premier World and enjoy world class service on Kenya
Airways with the most advanced sleeper seat from Africa*** 
Your ticket must be booked on either S, B or M classes.

Nairobi to
Guangzhou

Open season..... with Flexi-Awards!
Must travel on a specific day? Then Flying Blue has a
solution with Flexi-award, formerly known as Open
Miles. Flexi-awards are most conveniently used when
you must travel and there are limited seats available.
You will get immediate confirmation of your seat

despite flights being full; and you can change your flight
reservation anytime without incurring any penalties. Flexi-
awards will only cost you twice the Miles required to
redeem a regular award ticket to your preferred
destination - great value for complete peace of mind.

**Flexi awards also available in Premier World**.

Two great
stopover

options:
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Why spend your money on tickets while you
can use it to shop? Just fill in the Award Order

form in this issue of Zawadi and pack your bags.

Kenya Airways now offers you unique connections
to China via either Dubai or Bangkok. Take advantage
of the FREE stopover on each destination and shop!
See page 5 for more information.

• A return award ticket to this famous Middle East
hotspot is yours for just 40,000 Award Miles. This
Oasis in the desert is a shoppers paradise and also
offers many attractions for the kids.

• Companion Pack:  Enjoy a quick getaway with your
wife or companion and shop till your heart’s content!
You require 80,000 Award Miles for two return award
tickets to Dubai on a Flying Blue confirmed ticket.

• Family Pack: Treat your family for only 160,000 Award
Miles for four return trip award tickets to Dubai from
any African destination, or 200,000 Award Miles if you
have a family of five.

• Experience Premier World:
Start your holiday onboard! Buy a ticket and upgrade for
only 40,000 Award Miles each to a return business
class ticket from anywhere in Africa.

• With a stopover in Bangkok you get two holidays for the price of one! You
only need 80,000 Award Miles for a return trip economy award ticket to
Bangkok from any destination in Africa.

• Companion Pack: Take your wife or companion on a trip of a lifetime. For
just 160,000 Award Miles you can enjoy two return trip award tickets to
Bangkok from any destination in Africa. 

• Family Pack: Treat your family for only 320,000 Award Miles for four return
trip award tickets to Bangkok from any African destination.

• Experience Premier World:
Start your holiday onboard! Buy a ticket and upgrade for only 40,000 Award
Miles each to a return business class ticket from anywhere in Africa.

Bangkok

China

• The world’s fastest growing
economy is fascinating
destination: a huge country
with incredible cultural and
historical sites as well as
fantastic shopping and business
opportunities. You only require 70,000
Award Miles for a return trip
award ticket to China from any
destination in Africa.

• Companion Pack: 140,000
Award Miles for two return
tickets to China from
anywhere in Africa with one free
stopover either in Dubai or Bangkok.

• Family Pack: You only require
280,000 Award Miles for four FREE
return trip award tickets to China for
yourself and family from any
destination in Africa.

Its only 140,000 Award Miles for
a FREE return trip business class
award ticket…..Experience
Kenya Airways’ Premier World

Dubai

Eastern
Pleasures

Head to China with a stopover
in either Dubai or Bangkok
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One way award

upgrade to Business -

Premier World

How often do I need to !y to get to a member level on Flying Blue?

Ivory: As soon as your enrollment is registered on Flying Blue, you will be at Ivory level.
Silver: You need to have made at least 15 one-way !ights or 25,000 Level Miles in one calendar year to be at the Silver level.
Gold: You need to have made at least 30 one-way !ights or 40,000 Level Miles in one calendar year to be at the Gold level.
Platinum: You need to have made at least 60 one-way !ights or 70,000 Level Miles in one calendar year to be at the Platinum level.

Economy Miles Business Miles
earned per sector
every time you
travel and register
your Miles

TO - FROM

Nairobi - Abidjan

Nairobi - Accra

Accra - Abidjan

Nairobi - Addis Ababa

Addis - Djibouti

Nairobi - Bamako

Bamako - Dakar

Nairobi - Dar es Salaam

Nairobi - Bujumbura

Bujumbura - Kigali

Nairobi - Cairo

Cairo - Istanbul

Nairobi - Dakar

Nairobi - Djibouti

Nairobi - Douala

Douala - Yaounde

Douala - Abidjan

Nairobi - Yaounde

Nairobi - Dubai

Nairobi - Entebbe

Nairobi - Harare

Nairobi - Istanbul

Nairobi - Jo’burg

Nairobi - Khartoum

Nairobi - Lagos

Khartoum - Cairo

Nairobi - Kigali

Nairobi - Kinshasa

Nairobi - Kisumu

Nairobi - Lusaka

Lusaka - Lilongwe

Nairobi - Lubumbashi

Nairobi - Malindi

Nairobi - Maputo

Nairobi - Mombasa

Nairobi - Mumbai

Nairobi - Seychelles

Nairobi - Zanzibar

Nairobi - London

Nairobi - Amsterdam

Nairobi - Guangzhou

Guangzhou - Dubai

Nairobi - Bangkok

Bangkok - Hongkong

Nairobi - Freetown

Freetown - Accra

Nairobi - Kilimanjaro

Kilimanjaro - Zanzibar

Nairobi - Paris

Nairobi - Mayotte

Nairobi - Comoros

Nairobi - Cotonou

Nairobi - Monrovia
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ONE WAY

2143

1951

563

563

563

2420

563

563

563

563

1652

573

2912

742

1434

563

708

1340

1660

563
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905
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563
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375
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563
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375
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375
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563
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563
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563
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ONE WAY
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750

750
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3227
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750
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3882

989

1912
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944

1786

2213

750

1216

2966

1819
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2377
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750
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1127
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1724

500

2816
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3636
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3518
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750
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4030

750

750

2442

3314

If you are
Silver Elite, you
earn an extra
50% every time
you travel and
register your Miles

and
register your Miles

If you are
Gold Elite, you
earn an extra
75% every time
you travel and
register your Miles

If you are
Platinum Elite,
you earn an extra
100% every time
you travel and
register your Miles

These Miles count

towards your

Award Miles only

These Miles count

towards your

Award Miles only

These Miles count

towards your

Award Miles only

LEVEL MILES count
towards your level
in the program -
Platinum, Gold,
Silver or Ivory.

AWARD MILES are
available for you to
redeem on a wide
range of awards.

These Miles count

towards your

Level Miles and

Award Miles

These Miles count

towards your

Level Miles and

Award Miles

*Your Miles are added to your account every time you register them. Remember to bring your card with you every time you !y
for your Miles to be registered • Upgrades are available on selected Kenya Airways Fares - S, B and M class only. S and B classes
only for NBO-AMS route • Taxes are applicable on all Award Ticket Fares • Award Tickets are Subject to Availability • Open Miles
option is now available: Double the Award Miles required to redeem a con"rmed and !exible award ticket • Conditions Apply and
are Subject to Change • There might be slight di#erences in the Miles earned per sector on your member statement.

REDEEM YOUR MILES
Redeem... Redeem... Redeem...

EARNING MILES
Earn! You must register your Miles in order to earn.



IMPORTANT
Flying Blue Help desk You can request an award through Fax or Email. Please check with us after 48hrs for an update. If confirmed
Barclays Plaza, 5th Flr, Loita Street. Please, collect your ticket(s) within four days or your booking will be cancelled.
P.O Box 49239-00100
NAIROBI, KENYA. Requirements for ticket collection.
Fax: +254-20-3274776
FB Phone: +254-020-3274767 At the time of ticket collection Flying Blue members must show their Flying Blue card. If the person collecting
E-mail: flyingblue.ke@klm.com the ticket is a non member, then a signed affidavit from the member authorizing such collection will be required

including members identification documents and the Flying Blue membership card
N/B:
1. Please ensure you enter the correct travel dates because there is a penalty of Euro 40 for every change or
cancellation done.
2. All changes on award tickets already issued must be requested in writing to the Flying Blue
Helpdesk at least 24 hours prior to departure date. If no communication is received regarding
your preferred changes, both the miles deducted as well as the ticket will be lost.

PLEASE FILL OUT THIS FORM IN BLOCK LETTERS.

Card holder’s Name**

Address E-mail

Zip Code City

Province/State Country

Tel. Number Date
By signing you agree to your order being processed according to the terms and conditions

.
Fax number

Change/cancellation is not free of charge unless you provide valid reasons as described in terms and conditions
Member’s **

FB Number** Signature.

Payments of airport taxes and surcharge for award ticket.

Please specify mode of payment** Cash Credit Card
Credit card details required
Credit card number
Expiry date (mm/yy)

Credit card company American Express (AX) Master Card (CA) Diners Card (DC) Visa Card (VI)

AWARD TICKETS
Passenger’s Name(s)(as appears on the passport)
PLEASE TICK THE CORRECT GENDER** Initials

Date of birth
(Only under 16)

Date of Departure
dd/mm/yy

Flight
number

City of
departure

City of
destination

Preferred
Class*

Total miles
needed

1st choice
outbound

inbound
2nd choice
outbound
inbound

Mr. Ms

Mr. Ms

Mr. Ms
Mr. Ms

W D F

W D F

W D F
W D F

All references to the Flying Blue program contained in Zawadi are subject to the general terms and conditions found on www.klm.com, which are subject to change. 
Seats are subject to availability. All awards are issued from point to point. For more information, please visit our www.kenya-airways.com Note that upgrades are available on selected
economy fares - S, B and M class tickets. S and B classes only for NBO-AMS route. Lie-flat sleeper Business Class seat is available on selected aircraft. There may be slight
differences between the Miles displayed in the Miles chart and those shown on your member statement. Miles in the Miles chart are subject to change.
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Kenya Airways doesn’t leave out your European
destinations. Whether on transit, or on your private
visit, you can now redeem your Flying Blue Miles for
yourself, family, companion or friends. Wherever you
come from you can now reach Europe with as little as
35,000 Award Miles from any destination in Africa.

France: With
three flights every
week to Paris from
Nairobi, enjoy France with Kenya
Airways’ famous African hospitality .
For only 70,000 Miles enjoy a FREE econo-
my return award ticket to Paris from any
destination in Africa. Enjoy French cuisine,
the world’s finest wines, and the famous
landmarks and cultural sites of Paris. This
is also the perfect opportunity to brush up
on your French! Companion pack: For only
140,000 Award Miles for two economy
return tickets to France from any destina-
tion in Africa, take your friend or loved one
on the holiday of a lifetime. After all, Paris is
Europe’s most romantic city...

Talk about Safaris and you realise you
actually don’t travel much as others do.
Gunnar Hillgartner cuts the gait of one who
has been there, done that and bought the T-
shirt - all while running a successful fast-
track tour company. We caught up with
Gunnar and asked him about his travel
experiences: “Well”, he says, “if you think I
love travelling, there is one person who loves
it even more…my daughter Breanna!”

“I usually travel on paid tickets for myself but
I always redeem my Flying Blue Miles for my
five year old daughter Breanna. I originally
come from Montreal in Canada but have been
working in Kenya now for the past 13 years. I
make it a habit to visit different places in the
world every year hence my level in the Flying
Blue program. This enables me to save enough
Miles to redeem tickets for Breanna who likes
visiting her long distance friends, especially
her best friend Savanna who lives in Canada.
We often fly to Canada to visit Breanna’s aunt,
uncle, cousins and grandparents.”

“One thing is certain about Breanna, she
loves travelling and is always excited about
flying; she loves seeing new places and the
idea of being on holiday thrills her. Our last
holiday was to London then onwards to
Canada, a lot to see and embrace. Breanna
enjoyed walking along the bank of the
Thames and on to Battersea Park.”

“Breanna loves big aircraft and she usually
runs up and down the aisles before we can
settle down for take off. Last year alone
Breanna visited Spain, France and Egypt and
we travelled together to South Africa in
December 2007. I have a few places that I
am hoping to visit in the next couple of years,
including Nepal, Borneo, and Central
America. My favourite destination?  San
Juan, Puerto Rico.”

Level Level Miles Flights

Ivory 1 Advance or Day of Departure Upgrade
Award Ticket

Silver Elite 25,000 15 Advance or Day of Departure Upgrade
Award Ticket
Priority on waitlist
Guaranteed seat on full fare ticket
Business Class check-in with preferred seating
5kg extra baggage allowance
50% bonus on Miles earned

Gold Elite Plus 40,000 30 Advance or Day of Departure Upgrade
Award Ticket
High priority on waitlist
Guaranteed seat on full fare ticket
Business Class check-in with preferred seating
Priority Baggage tag and handling
10kg extra baggage allowance
Preferred seating
Access to lounge with a guest with free internet
75% bonus on Miles earned

Platinum Elite Plus 70,000 60 Advance or Day of Departure Upgrade
Award Ticket
Highest priority on waitlist
Guaranteed seat on full fare ticket
Business Class check-in with preferred seating
Priority Baggage tag and handling
20 kg extra baggage allowance
Access to lounge with a guest with free internet
100% bonus on Miles earned
Platinum for life

Your Flying Blue benefits this summer!

REDEEM MILES FOR YOUR FAMILY

United Kingdom: You only require 70,000
Award Miles for a FREE economy return
award ticket to UK on Kenya Airways and part-
ner flights from any destination in Africa.
Companion pack: You only require 140,000
Award Miles for two economy returns award
tickets to UK from any destination in Africa.

Amsterdam: Experience the pleasures of
Amsterdam: from ancient canals and dykes, to
clogs and Heineken for only 70,000 Award
Miles for an economy return ticket from any
destination in Africa. Companion pack: Treat
that special person for only 140,000 Award
Miles for two economy returns award tickets
to Amsterdam from any destination in Africa
with a FREE stopover.

Gunnar Hillgartner
and his daughter

Breanna

Visiting Friends? Or Shopping? 
EUROPE…

Flying Blue meets a frequent flyer
who loves to burn his hard-earned
Miles travelling the world with his
lovely daughter.
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